
Inspection Gadget

N
EW
SL
ET
TE
R

Friesen’s Inc - Detroit Lakes, MN
sales@friesensinc.com  218.844.4437

Friesen’s Inc  Vol 4
September 2020

Leaders in the Design and Manufacture of Custom
   Material Handling Equipment and System Solutions.

The





Foreign Material Analysis is a
growing trend for inspecting
incoming materials for further 
processing.  No one inspection unit
can inspect it all, creating a new
need for bulk inspection systems.
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TTrends in Bulk Inspection -

Many further processing facilities 
bring meat trim in bulk trailer loads.
The risk is not knowing if your 
incoming product is free of foreign
materials.  Processing product that 
is not fis not free from foreign materials 
can be expensive and waste thousands
of pounds of meat, time, and money.

Friesen’s has emerged as a leader in
the industry for integrating systems
that utilize your favorite partners in 
inspection.  

FFor Vision Systems, you can find and 
reject materials such as gloves, 
corrugate, as well as labels. 

Metal Detection can find buckshot,
bolts, and barb wire, amongst other
metals.

With X Ray, the technology
allallows the ability to find bones and
other materials regarding density, as 
well as chemical lean and fat analyis.
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Lastly, the reject from these three
inspection stations can be consolid-
ated into one manual inspection area 
for rework and further analysis, be-
fore being conveyed back to the start 
of the line to be reintroduced into 
the pthe process.

The ROI on this process can be 
staggering and in some case, if 
a particular foreign material is found
prior to further processing, the
product can be reloaded onto the 
truck and sent back to the supplier.

FFriesen’s has  in house controls, in 
house engineering, 3D modeling and
simulations, as well as FREE in house
FAT’s that can help guide your 
business to a profitable solution
regarding bulk inspection systems.

Please reach out to your Friesen’s
rerepresentative for further details 
and consultation to bring your
project to reality and success.

sales@friesensinc.com 
ph 218.844.4437

COVID - Our customers continue
to struggle with the challenges of
the pandemic.  We offer solutions
from cafe stools to sanitizer stands
to full blown production systems.

Starting in October of 2020,
start looking for Friesen’s 
advertising on meatingplace.com.

This is a great opportunity
to spread the good word of
Friesen’s and our capabilities 
to our cuto our current and future
customers.



Detroit Lakes, MN - Friesen’s recently had a drone capture amazing footage
of our growing facility.  As our sales and production continue to grow, our
facility continues to get upgrades and improvements to allow Friesen’s to 
better serve our customers in an efficient and timely manner. 

This aerial shot shows the entrance of the building and subsequent photos
show some of the upgrades on our production floor.
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Friesen’s Annual Company Fishing Tournament - Long Lake, MN

Winning Team:  (Trophy)
Walker Martin (17.5” Walleye)
Darren Johnson
Sherina Bernardson

Smallest Fish:
AnAndy Skersick (2 Bottles of fish
food and a pair of rubber fish)

Largest Fish:  Walker Martin
(Frying Saucer with Utensils)
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New Hires

Career Opportunities
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Spotlight on Friesen’s Field Service

     Sam Caudill
Service and Support 
      Manager

     Shaun Millward
Field Service Technician

In every issue of DL, we like to take the time to introduce you to 
a department of Friesen’s and there’s no department more important
than field service.  This career requires a problem solver mentality as
they go into each day with the challenge of fixing, training,  adjusting,
and setting up new equipment for our valued customers.

These gentlemen spend a lot of time away from their friends and
famifamily in distant cities and remote locations.  They love what they do
and we love them for taking care of our loyal customers.  Thank you 
to our team for their superior support services and customer care.  

     Dave Fouquette
Field Service Technician



DL: Sam, tell us a little about yourself and 
your team?

SC: The Service Department currently consists
of three employees:  Sam Caudill, Dave Fouquette,
and Shaun Millward.  Collectively, we have a 
variety of backgrounds including military, 
electronicelectronics, high voltage electrical, metal
detectors, and controls.  These various back-
grounds all mesh together to allow us to provide
a variety of services for our customers and be
able to handle any of the many issues that reg-
ularly occur in the field.  We are also well sup-
ported by the other departments within Friesen’s
(Applic(Applications, Engineering, Controls, Parts,
Production, etc.), including individuals from 
these departments handling work in the field, on
some occasions.

DL:  How has the pandemic affected your ability
to service our customer base?  What changes
have been implemented to accmmodate the 
cucurrent environment?

SC: In the early stages of the pandemic we were
forced to severely limit our travel and customer
interaction, and many of our planned jobs were
pushed out by customers as they also struggled to
come to terms with the changing environment. 
As the travel restrictions have eased over the past
couple ocouple of months, we have slowly returned to more
normal operations, cautiously optimistic about
what the future holds.  

12



13

  AMAZON

Friesen’s Brand Awareness is growing.  Look
for Friesen’s on LINKEDIN and AMAZON.
Our Stainless Steel Furniture can be bought
direclty via Friesen’s Amazon presence.

               LINKEDIN

Friesen’s ONLINE. SC (Cont’d):  Luckily, we have been able to
meet all of our customer’s needs and have
not missed any planned work.  Our customer
base has done a good job of implementing
changes necessary to ensure safety through-
out the many facilities we visit, including
tempetemperature checks, masks, and face shields.

DL: What is your plan for the future of 
service for Friesen’s?

SC: Continued steady growth and dep-
artment headcount, along with additional
Friesen’s offerings.  Some of the offerings
we are currently working on is a preventative
maintenance (PM) prmaintenance (PM) program for scales, and
a partnership with FOSS to act as a service
arm for their company including handling
FOSS upgrades, installations, and warranty
jobs.

DL:  What are some of the tools or steps
you take to ensure customer expectations 
aare met for each job?

SC:  Prior to the start of any field activity,
we educate ourselves on the project, both
through internal meetings with other dep-
artments (Applications, Engineering, etc)
and utilizing the available information
(drawings, electrical schematics, etc.) 
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SC (Cont’d):  We then initiate commun-
ication with the customer, utilizing phone
and e-mail, to confirm the expected 
Scope of Work by our customer, and to
discuss the customer’s schedule.  While
the project is being completed, I will 
typicaltypically speak to the customer every
other day to ensure that we are meeting
all their needs and discuss any outstanding
issues that may have been discovered
since we started on site.  Finally, at the
conclusion of the job, I normally have a 
final call with them to gauge how we 
perperformed on site and to make sure all of
their concerns have been addressed.  All
findings are shared with any pertinent
departements internally so that any chan-
ges can be noted and/or incorporated
into future projects.

DL:  What is the best way for our valued
customers to call in customers to call in for emergency
service to ensure timely response times
and customer satisfaction?

SC: By utilizing our 24/7 Support Line:
 Ph. (218) 844.5781
 Email: support@friesensinc.com 

DL:  How often are customer situations
ssatisfied through phone troubleshooting
versus an on-site visit?  Is ethernet dial
in advantageous to support our customer’s
production needs?

Did you Know?  In addition to our 
systems integration capabilties and 
material handling equipment, we also 
provide a range of stainless steel 
furniture for a hygienic solution to the 
current environment.

Reach out to your sales professional Reach out to your sales professional 
today for more info on equipping your 
facility with custom hygienic furniture 
and accessories.



Did You Know?

Friesen’s offers a variety of material handling 
equipment for packaging lm rolls as well as
tooling carts and storage.

With  customization our specialty, please work
with your sales profressional to design exactly
whwhat you need to keep your equipment and 
materials clean and accessible.

5S options also available.
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SC (Cont’d):  Quite often we are able to resolve customer situations over the phone, 
depending on the level of complexity.  We have multitude of subject matter experts 
within Friesen’s, so even for difficult questions or situations, we can often deal with the
issues over the phone or guide the customer to a solution without needing to visit the site.
When available, the ability to remotely access customer equipment and programming is
a huge advantage and allows for quick troubleshooting and fixes, which is vital in most
production plantproduction plants.

DL:  Sam, to you and your team, keep up the outstanding work and thank you for taking
care of our valuable customers.
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         Friesen’s Continuous Improvement Team Building Event

         From L to R:
            Gene Bridges - Director of Continuous Improvement
            Jason McKeever - Director of Applications
            Adam Dunnigan - Director of Engineering
            Nick Cervenka - Sr National Accounts Manager
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Since 1939



Friesen’s Inc - Detroit Lakes, MN
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