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The New 
  Landscape

    As we all get used to a new world,
we want to remember and thank
those working in the food plants to 
keep us fed.

   We are working hard at Friesen’s
to support and continue to earn your 
bbusiness.  In the ever-changing 
environment that we live in today,
our Friesen’s mission is to be ready
for change, and support our existing 
and future customers.

      Your Friends at Friesen’s
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Detroit Lakes, MN - With the
restriction in travel by many
corporations, the landscape and 
ability to perform on site factory 
acceptance tests (FAT’s) are 
restricted.  The importance
of of FAT’s are integral to a timely
and seamless installation startup.

Friesen’s has implemented
high resolution camera systems
in the ceiling of our factory. with
a very user friendly interface that
allows the operation of the
cameras remotely from anywherecameras remotely from anywhere
there is an internet connection.

These cameras can be operated
remotely and can zoom into 
details such as the size of a bolt head.

Additionally, on-site employees of Friesen’s can utilize their Smart Phones to gain perspective on 
customer specific details and the images can be shown concurrently of the main display.

Regardless of the future, this new factory acceptance test technology has shown itRegardless of the future, this new factory acceptance test technology has shown it’s value and may be 
the standard moving forward by saving time, money, and resources.  Additionally, Friesen’s has 
implemented a safe work environment to keep our most vaulable assets safe and sound.  

Most importantly, we don’t know what the future entails, but we can be sure that Friesen’s is prepared.
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The New Landscape - Virtual Fat’s



Solid Stainless Steel Construction

Custom Applications

Accuracy Within +/- 1 Gram (<100 lbs)

Auto Calibration During Operation

sales@friesensinc.com   ph (218) 844-4437  Detroit Lakes, MN



Detroit Lakes, MN -  (L to R - Mark Boulware, Jonah Witt, Tamie Anderson, and Jeremy Cameron).
Our very own Friesen’s Bowling Team supported the “Sight for Blindness” charity event with the 
Detroit Lakes Lion’s.  Jonah bowled a perfect game while Jeremy recorded a score of 299.

Put your hands together for this great effort to support local charities.
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Friesen’s Bowling Team
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Kristen 
Ketter

      We are very pleased to announce
Kristen Ketter as our new Procurement
Analyst.  Kristen’s financial background
paired with her experience in sales manage-
ment will ensure immediate contributions.

Her hobbies include watersports and
enjenjoying the “Lake Life” with her loving 
husband and 7 year old son.
      

  Welcome Aboard!

Friesen’s New Colleagues

We are very pleased to announce our
newest team member, Tom Murphy, as 
our Financial Controller.  Tom has spent
his career in the food industry and we 
look forward to his contributions.

Tom enjoys Gardening, Boating, as well
as Snas Snowmobiling (Of course, MN!)

Please join us in welcoming
Tom to our team! 

Please join us in the welcoming of Steve
Sutton as our new Procurement Manager
at Friesen’s.  Steve grew up in a small town 
near Quincy, IL and now, Kansas City.  He’s 
travelled all over the world in procurement
and owns a house in Thailand.  

StSteve likes to hunt, fish, and garden; basically,
anything outside.  He’s in the right place in DL.

  Welcome Aboard! 

Tom
Murphy

Steve 
Sutton
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Detroit Lakes, MN - (L to R - Tyler Purrington, Jason McKeever, Bryce
Anderson, Ed Harris, Pete Greisen, and Jeremy Reller).  This issue of DL
spotlights the Friesen’s Applications Team.  These guys are amazing and 
if you’ve worked with Friesen’s before, you’ve probably heard the voices
of these fine men at one time or another.  Tune in as we talk with Jason 
Mckeever, Application Engineering Manager, to learn more about this group.

Friesen’s Spotlight: Applications
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One thing is for sure. The Friesen’s 
engineering team is very talented.  
From concept to design, it’s not out of 
the ordinary for our team to invent a 
custom engineered solution to meet 
a customer’s needs.

WWe interviewed a senior engineer
for this edition of DL to learn what
are some of our core competencies
that are basic to our business.  He 
replied with the following six 
equipment offerings. 

Hoppers

DL: What is most rewarding about being 
an applications specialists?

JM: Applications presents the opportunity to 
meet and work with an abundance of great
people.  In our industry, no application is 
the same so variety keeps you thinking
creativelcreatively.  We also get to work with the 
most amazing sales team who provide
the opportunity.  

DL: Tell us about the Friesen’s quoting
system and how it helps ensure our 
customers get their quotes in a timely and
accurate manner?

JM: Our system is a cloud based software thatJM: Our system is a cloud based software that
allows both the sales and application person to 
access project data in real time.  Also, this gives
the sales person the opportunity to sort through
the project information supplied to them from the
customer.  This saves the application team time 
which allows for more throughput of proposals.
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Friesen’s Spotlight: Applications

Dumpers

Slat Diverters

Spiral Side Drive
       Conveyors

DL: How has the new landscape with COVID-19
affected the day to day activities of your group?

JM: COVID-19 has only affected the amount of
proposal requests.  Friesen’s being an 
essential business to the food industry, we
have kept the doors open and the work flowing.

DL: How are the remodeled offices and productionDL: How are the remodeled offices and production
floor allowing your group to be more 
productive?

JM: This has expanded the amount of space which has
allowed for engineering and applications to be
on the same floor.  This helps expedite design
information flow between the two groups.

DL: Do you have group meetings and how often?  
What do you talk about?

JM: We have group meetings three times per week to 
go over any open ended questions anyone has on 
applications to ensure we are meeting customer 
expectations.

ThankThank You, Jason.  Keep up the Great Work!
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Reject 
  Conveyors

Screw Conveyors

                Sue Stone
After 26 years of service, our very own, Sue
Stone is retiring.  Hired as an office manager
on April 25th, 1994, Sue has worn many hats 
and has contributed in so many different ways.

Sue has worked summers since she was 11 years
old.  Thold.  That’s why this summer will be special spent
cooking with her grand daughter.

Relax Sue, you deserve it! 



Jeff Johnson
Chief Operations
  Strategy Officer
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Memphis, TN - Monogram Food Solutions, 
LLC and Friesen’s have been partners for 
almost 15 years.Together we have created 
numerous and very impressive production 
systems and equipment that meet world 
class standards. 

Equipment fabricated by FriesenEquipment fabricated by Friesen’s for 
Monogram are used to produce food for 
some of the largest food companies in the 
world today and definitely for some of the 
most difficult from a food safety standpoint.

Friesen’s and Monogram - Recipe for Success
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Monogram does own and produce some 
brands like Circle B, King Cotton, and Wild 
Bills, to name a few; however, a large 
portion of our business is co-pack
and private label.  We co-pack for Tyson, 
Con Agra, B&G Foods, and Kraft, and 
provide private label products for companies provide private label products for companies 
like Hy-Vee, Kroger, and Meijer.  This 
relationship / partnership, formed many
years ago between Monogram Foods 
and Friesen’s, has been a huge part of 
the success and growth of Monogram.  

I am grateful to have partner’s like Friesen’s and 
want to thank each of you at Friesenwant to thank each of you at Friesen’s for your
contributions to Monogram’s success. 

I look forward to continuing to grow together.



Detroit Lakes, MN -  Friesen’s is growing and for that reason, expansions 
are necessary.  Pictured above are two new satin finishing bays with a 
special stainless steel interior to limit the cross - contamination allowing 
Friesen’s to meet the hygienic needs of our customers.

                               

“From order entry to startup and support, Friesen’s is your one stop shop 
for food production success.”
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Friesen’s Factory Upgrades



“Teamwork divides the task,
and doubles the success.”

     David Schafer
     Plant Operations Manager

Passivation Capabilities - 

Pictured to the right is our
new passivation bay.  This
process is the final treatment /
cleaning process used to 
remove iron from the surface
of corrosion resistant steelof corrosion resistant steel
parts such that a more uniform
formation of a passive surface
is obtained thus enhancing
corrosion resistance.
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Detroit Lakes, MN - Friesen’s supported the Big 
Buck Bash as a part of the Boy’s and Girl’s Club 
of Detroit Lakes.  The proceeds from this event 
provide immediate support for children attending 
after-school and summer programs at our Club.  
This helps in the following ways:

-  Provide 2 part-time program leaders the ability-  Provide 2 part-time program leaders the ability
to mentor children at our club for one full year.

- Feed a hot,nutritious meal to 18 hungry kids 
EVERY day for one full club year: or

-  Supply program supplies and materials OVER 100 special events for both club 
members and their families: or

- Sponsor 240 children’s membership fees for an entire YEAR!

Detroit Lakes, MN -  Friesen’s supports the 
Becker County Sportsmen’s Club.   BCSC offers
a 500 round league that runs 16 weeks starting in
April.  Teams have a minimum of 5 shooters, but
can have as many shooters as needed. 

Friesen’s Charitable Contributions
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Friesen’s Charitable Contributions

Friesen’s “GIVE BACK” Campaign -  With
all the craziness in the world today, we at 
Friesen’s are excited for a way to “Give Back”.  
We can do this by providing stainless steel 
sanitary stands, cafeteria tables, and 
chairs to our industry while also donating 15%
of all proceeds to the Feedingof all proceeds to the Feeding America COVID-19 
Response Fund.  To learn how to be part of this
great effort, please contact your sales professional.



“From order entry to startup and support, Friesens is your one stop shop 
for food production success.”
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Just published in April of 2020, Friesen’s now offers an overview of our
offerings and capabilities.  This has been an overwhelming task as Friesen’s
custom designs are unlimited and extensive.  In short, if you can dream it
and it needs to be in hygienic stainless steel, we can evaluate it and often
build it.  For our online Line Card, please ask your salesman for a copy or visit.

https://issuu.com/jasgreen/docs/linecard_friesens_v1_042320_jrg

Friesen’s Line Card
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